
HARDY COUNTY FILE:  KCA 
 
 

PUBLIC CO M PLAINTS G RIEVANCE PRO CEDURES 
 

It is recogni zed that m em bers of the publ ic m ay have legi tim ate com plaints or just ifiabl e 
grievances for which they seek redress.   A lthough board m em bers welcom e the 
oppor tuni ty to discuss the school s w ith any ci tizen,  the Board bel ieves that probl em s are 
m ost easi ly sol ved by the peopl e who are nearest  the sour ce of the probl em .  Thus,  a 
ci tizen or parent who has a com plaint about  or w ith an em ployee shoul d first  seek to 
resol ve the disput e w ith the indi vi dual .  If this does not sol ve the probl em , the 
com plainant  then shoul d seek redress from  the Princi pal , or im m ediate super vi sor ,  
appropriate Central  Office D irect or, Superintendent , and Board, in that order. 
 
Com plainants who seek first  act ion from  the Board or Superintendent  shal l be direct ed to 
seek a sol ution to thei r probl em  from  the appl icabl e indi vi dual  bef ore the Superintendent  
or Board shal l enter the case.   Except ions are com plaints that concer n board act ion or 
board operations.  
 
Citizens m ay also m ake use of the Appeal s Procedur es for Citizens,  Policy 7211 of the 
W est V irginia Board of Educat ion.  Appeal  form s for this procedur e are distributed by 
the State Superintendent  of School s and are avai labl e at the office of the State 
Superintendent  of School s, the office of the Hardy County Board of Educat ion, and at 
each school . 
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